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[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Through the workplace interview video, I learned some information that is very useful preparing for event management in the future. This workplace interview video provided information of the interviewer’s career, previous education, and how she felt after getting a job. This information will help me with what I should do before graduating university. 

The interviewee was Rachael White who is an event operations coordinator of Events QLD. Having heard her interview, I learned three types of important factors that I can focus on during my study. Firstly, I should have a habit to finish my work before a deadline. I can brush up my work if I finish it early and ask advices from other work members, so I can make my work high quality. Therefore, I will finish my assignments early through university life to improve my work. Secondly, R. White (personal communication, n.d.) emphasized important skills of efficiently communicating with others in different ways. She said that if she had knowledge of different lines of communication, she could handle with any situation. In my opinion, I agree with her suggestion because if I do not know how to communicate with many kinds of people, it will cause a delay of work. This is a problem for coordinating and managing of events. Furthermore, she also said that to have work experience is a useful way to learn knowledge about communication skills. Having experience working a restaurant, I realized the importance of this because I noticed that communicating with others is an integral action running the restaurant successfully. Therefore, I can keep increasing my experiences working at different places to develop and understand different ways of communication skills.  Thirdly, in the workplace interview, she spoke about managing people. In the position of manager they will be the possibilities of managing and training workers or volunteers.  These people can contribute indifferent ways and have different personalities that are important when it comes to manage people. To manage and train workers effectively, I have to learn the way of managing people and to understand their differences, otherwise, they will lose trust with me, and may not follow my instructions. This can lead to a delay in work or low performance quality.  

Through this workplace interview, the information I learned was very useful for working in the hospitality industry. Her interview provided me with what I should prepare for before graduation that will make it easier for me when I start working.  For me, the most significant aspect was building up knowledge of communication. In university, I am limited to communicating with only students and teachers, so if I do not try to expand my world, it will be very hard to communicate with other people. Therefore, during my student life, I try to join many kinds of school events, and get experiences of working in different places, not only restaurants, but hotels and shops. Experiencing a great deal of workplaces will lead to less difficulty in the future.  
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